
Brand Direct Health® is a specialty pharmacy that provides you  
with exceptional products and service, every step of the way.

BRAND DIRECT HEALTH®
Just what your doctor prescribed,  
delivered with care

Brand Direct Health® is here to help

Send us an email: 
customerservice@branddirecthealth.com
We reply by the next business day

Speak with a customer  
service representative
866-331-6440 
Monday-Friday from  
8:00 AM - 9:00 PM ET 

Automated refills and reminders  
to keep treatment top of mind

Specialists available M-F  
8:00 AM - 9:00 PM ET - text, call, or email

Educational resources and support  
to help manage your condition

*$174 for 90-day supply (plus tax where applicable). †No return necessary. Limit to one refund per person, per product.
‡Free shipping applies to standard ground shipping only.

Everyday low-price guarantee:  
pay no more than $58 per month*

100% money-back guarantee:  
full refund if your needs are not met†

Free home delivery of convenient  
90-day supply‡

All of our products are produced in the USA. There are never any generics or substitutions. 

Prescriptions available through Brand Direct Health®:

Brand Direct Health® is dedicated  
to meeting your needs:
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Getting started with Brand Direct Health® is easy.
We’re with you every step of the way

OR

Remember,  
Brand Direct Health® offers a money-back guarantee.*
If you are not satisfied with your prescription or our services, simply let us 
know to receive a full refund on your current order.* No questions asked.

*No return necessary. Limit to one refund per person, per product.

STEP 2
Get ready for delivery

STEP 1
You can submit the prescription 
yourself in 1 of 3 ways:

Call us now at 866-331-6440

Sign up now at branddirecthealth.com

Mail your original prescription to  
Brand Direct Health®  
5455 West Waters Avenue, Suite 214  
Tampa, FL 33634 

The package is delivered to 
your home free of charge 

Our pharmacy fills the 
prescription and ships it out

We call you within one 
business day to confirm the 
details of your prescription

Your doctor can submit your 
prescription quickly, with  
no added effort on your part 
Immediately after your visit, your 
doctor can send your prescription  
via electronic submission or fax


